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Policies

Resolving Workplace Complaints Policy
Professional Standards Branch has updated the Resolving Workplace Complaints Policy.  The policy\procedure defines responsibilities and accountabilities of employees and managers in recognising and resolving workplace complaints and is now available on the Intranet.

Key points

· The Policy provides a framework which outlines how complaints are managed at FRNSW.
· It incorporates a procedure detailing a range of options that can be used to manage and resolve workplace complaints.
· A key focus of the policy and procedure is to ensure that complaints are addressed in a timely, impartial and confidential manner at the lowest management level.
Who needs to read this document?

This policy provides information for all employees and managers about raising and resolving workplace complaints.  

Rescindments

Commissioners Orders 2010/17 – Resolving workplace complaints policy

Contact Officer:
Elise Ayre, Professional Standards

File Reference:
FRN12/2493-022


FRNSW Password Policy

The revised  FRNSW password policy has been approved and is available on the intranet. Its purpose is to establish appropriate password security controls for FRNSW. These are to be implemented on any information system being used by FRNSW. 

This Policy mandates FRNSW password rules and the important role password security plays in maintaining the integrity and reliability of FRNSW information and communication technology resources.

Key points

· There are laws that protect official information and information systems. Information security breaches by employees and external individuals or organisations have potentially significant consequences.

· All passwords must be regularly changed following the guidelines provided in the policy document.

· A minimum password complexity and length will be enforced for appropriate security.    

· Passwords must never be exchanged in clear text between client and system or between systems, on our internal or external third party systems or networks. 

· If confidentiality of a password has been compromised the password must be changed immediately.

· The Policy is being implemented progressively. Those affected will be notified by email.

Who needs to read this policy?

· Field Operations (Permanent Firefighters of rank Superintendent and above), Office of the Commissioner, Media & Communications Unit, Strategic Capability, Finance, Governance & Legal, Information Technology, Logistics Support and People & Culture (includes all administration and trades roles). 
· Note – Field Operations Firefighters below the rank of Superintendent will not be asked to change their passwords. However, if they choose to change their password, the new password must be at least 8 characters long, alpha numeric and with a capital letter.

All Fire & Rescue NSW staff and managers within FRNSW should be aware of this Policy and the obligations it contains. Failure to comply with the principles or the spirit of this Policy will be viewed seriously and will be investigated.

Rescindments

In Orders 2003/10 – Password Security

Contact Officer:
Chief Information Security Officer, Asaf Ahmed 9269 6580

File Reference:
NFB/00209


Employment Screening Policy and Procedure

The FRNSW Employment Screening Policy and Procedure has been approved and is now available on the intranet.

The policy addresses initial employment screening at the point of entry to FRNSW as well as rescreening existing employees as and when appropriate.

Key points

The key points of the policy are:
· The process of undertaking criminal record checks and how the results of the checks will be managed, 

· The procedures undertaken to verify the identity and qualifications of individuals applying for roles in FRNSW. 

Who needs to read this procedure?

Managers undertaking recruitment action should be aware of this policy and its requirements.

Contact Officer:       Jan McGinley, Professional Standards


File Reference:        FRN12/2490

permanent firefighter notices
Vacancies
All current firefighter vacancies may be accessed via the Internal Jobs Board and applications must be completed online by following the links provided.

Online applications must include a brief cover letter, resume and address the two targeted questions.

Superintendent, Various 

Applications are invited from officer’s holding the rank of Inspector for vacant Superintendent positions within Metropolitan Operations in Metro South 1 & 2, Community Safety, Office of the Commissioner, Operational Capability and Education and Training.  The successful applicants will remain subject to transfer to other Superintendent positions at the discretion of the Commissioner.

Zone Commander MS1 & MS2

Inquiries: Chief Superintendent Ric Griffiths - 0407 011 317

Manager Fire Investigation & Research – 

Inquiries: Assistant Commissioner Mark Whybro - 0438 602 869

Operational Media Coordinator – 

Inquiries: Chief Superintendent David Felton - 0417 414 824

Manager Bushfire – 

Inquiries: Assistant Commissioner Paul McGuiggan - 0407 953 744

Manager Technical Training – 

Inquiries: Assistant Commissioner Janet Ruecroft - 9318 4303

Closing date: 15 March 2017

Taleo reference: 0000531F
RETAINED FIREFIGHTERS NOTICES

New members appointed to Brigades

905254
G Arnott
Raymond Terrace
30 January 2017

905259
K Wells
Belmont
30 January 2017

905258
R Putter
Inverell
31 January 2017

905252
C Montgomery
Berrigan
01 February 2017

905260
C Dickerson
Orange
01 February 2017

905262
M Leeson
Goulburn
01 February 2017

905263
C Breslin
Cootamundra
01 February 2017

905264
R Schulz
Harden
01 February 2017

905272
J Zimmerman
Batlow
01 February 2017

905276
Q Hobbs
Goulburn
01 February 2017

905278
J Manwaring
Cootamundra
01 February 2017

905273
D Silva
Broken Hill
07 February 2017

905277
J Lynch
Merewether
07 February 2017

905283
V John
Gilgandra
09 February 2017

905285
P Hatzi
Broken Hill
10 February 2017

Relinquishment of Engine Keeper’s position

521849 
RetF M Hedger
Branxton
                             07 February 2017

Relinquishment of Ranks

522254 
Dept Capt A Johns
Parkes
                                 Retained FF 

27 January 2017

Appointed to Ranks

392025
RetF G Chapman
Muswellbrook
                     Deputy Captain 

02 February 2017

521171
RetF M Hardy
Maitland                              Deputy Captain 

10 February 2017

Transfers

905094 
RetF L Herbert
Narrabri             to          
Lambton
12 February 2017

901835
RetF R Day
Lambton            to  
Merewether
13 February 2017

903697
RetF M Anderson
Kempsey           to 
Cardiff
13 February 2017

Separations

904424 
RetF C ter Rahe
Helensburgh
31 December 2016

904206
RetF T Fraser
Brewarrina
03 January 2017

226029 
Dep Capt B Osmond
Blackheath
18 January 2017

520957 
Dep Capt D Mayer
Salamander Bay
23 January 2017

904651 
RetF N Scalmer
Wyong
23 January 2017

Retirements

280013 
RetF M Pocknall
Dubbo
16 December 2016

Transferred to Honorary List

280013 
RetF M Pocknall
Dubbo
17 December 2016

226029 
Dep Capt B Osmond
Blackheath
19 January 2017

Jim Hamilton AFSM

Interim Commissioner

15 February 2017

